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Application of Information System

in Train Service Management

John Kwok Wang Ying
(Beijing Hong Kong MTR Corporation, Beijing 100068 )

Xu Liang

Abstract: This article is a summary of the core components
of train service management system and experience gained by
implementing the system in Hong Kong metro operation.
Managing the daily work of train drivers is an important part of
railway transportation management system, hence a proper
train services management system is deemed necessary to meet
the rapid development of railway operations nowadays.

Key words: urban rail transit; train driver; train service
management; IT operation system; Hong Kong



