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Abstract: In view of the problems of unimpeded sharing of metro and bus travel information, low data quality, and poor
information service experience, focus on key business links such as information collection, processing, and release, the
information subject, information object, time, and environment of metro and bus information coordination were systemically
analyzed. A collaborative framework system for metro and bus travel information services was proposed. A framework of a
travel information service system covering resource integration, information systems, and front-end applications was designed.
Based on a comparative analysis of the advantages and disadvantages of the traditional travel information service system
construction mode, we propose the construction mode and implementation path of “government guidance and enterprise
participation”. This study is expected to provide a reference for the design, development, construction, and operation of metro
and bus travel information service systems.
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Figure 1 Tokyo rail transit platform and carriage

information service terminal
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Figure 2 Travel information service structure system
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Figure 3 Travel information service system framework
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